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Career Objective: 

Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. For a reputed institution, by utilizing my broad, analytical & leadership qualities and professional etiquettes.
     Personal Skill Set:

· Ability to learn new concepts/techniques and there by contributing towards continual improvement of the processes.

· Handling large volume of service operations and processed contracts within TAT.

· Ability to produce better yield of productivity by satisfying the customer requirements.
Professional Experience:

A. Hewlett Packard Company Ltd., Chennai  
             Sr. Financial Analyst in Project management - Supply Chain Management 
(April’2012 – Present)
· Manage all aspects of Project management  end to end process

· Planning and Re-forecasting the Cost and Revenue to the appropriate general ledger accounts for the each project.

· Pull the GL balances and reconciling with them to finding outstanding invoices and deal with Accounts receivable team to resolve it.

· Generating the Invoice copies and sending it to the customers and coordinate with the AP team to collect the outstanding invoice items.

· Making the journal entries to adjust the balance sheet balances.

· Pulling the BW reports and analyzing the variance.

· Adjusting the forecast plan compared with actual via posting the JV after the revenue recognized. 

· Handling the scheduled Month End Closure activities.

· Processing different type of Projects such as like Bid Project, Delivery Project with customized version in SAP (COMPASS).

· Handling and resolving the queries that are raised by Cost center owners on a daily basis.

· Interacting with the Project Managers & Front office ECO’s.

· Responsible to book valid and acceptable orders.

· Planning, recognition and forecasting the Engagement revenue and cost.

· Preparing Invoice to the customer
B. Hewlett Packard Company Ltd., Chennai  

              Customer support Co-ordinator in Repair Order Processing (ROP-AMS)- July 2007-April 2012
Job Resoponsibilities :

· Responsible for Entitling Service orders and billing to the appropriate division

· Took an active role in the documentation development team

· Renewing the contracts and processing as per Front end customer Request .

· Processing all the contracts in SAP 7.12 version.

· Allocation of service orders to the team members and ensuring that it would get closed within TAT.

· Took an active role in training the new hires regarding the process.

GCSS:

· GCSS is a complete service delivery and Trouble management system that provides a single point of contact for customer inquiries, service requests and problem reporting. it helps expedite the support process by creating cases, routing requests, tracking activities and dispatching parts and service engineers

· CTT Process the TRUST Sub cases Effectively and Efficiently within the TAT to reduce the CSO backlog.

· GCSS Training is Aimed at Processing the Trust Sub cases according to the customer claims effectively and efficiently within the Turn Around Time.

C. First Source – Chennai  




February 2006-April 4th 2007
                     Email customer support 
· Making outbound calls to USA when customer request to call back regarding the telephonic issues.

· Solving customer’s concern through e-mail as well as through call.

· Processing the request within Turn Around Time.

· Maintaining the accuracy and thus by satisfying the customer

Professional Trainings:
· SAP Training covered Customer Operations and Result Analysis in cost and Revenue offered by Hewlett Packard Company.

· Successfully certified in IMM for procurement basics with Distinction.
Academic Vignette:

· Completed M.A.,(Enlgish) from K. N. Govt., Arts College (W), Thanjavur with First Class
· Completed D.C.A., from Cee Squaire Computer Technology, Thanjavur with Distinction
· Completed Typewriting Senior grade in both (English and Tamil)
· Completed Shorthand Junior English with First Class
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